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“I am forced to read a lot of crap” - Don Norman

http://core77.com/blog/columns/why_design_education_must_change_17993.asp
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Three Key Reasons

- A Public Voice
- School Curricula
- Research, Theory, Practice - false divide



Average 3.5 million UK viewers per episode



18.65 million iPhones in 1st quarter, 2011



 40+ million copies worldwide (inconceivably)



We lack a loud enough voice in public

“Design education, design research 
and, by extension, design education 
research, have failed to imagine an 
integrated vision of design’s role in 
society comparable to that of 
science.”



Maeda’s STEM of an IDEA



Theory, research & practice - a false divide



RSA Animate Sir Ken Robinson, Changing Education Paradigms 16.06.08
Studio: +44 (0)1303 854 007  contact@cognitivemedia.co.uk  www.cognitivemedia.co.uk 

All images © CognitiveMedia 2010

A failure of imagination in schools

Source: RSA Animate Sir Ken Robinson, Changing Education Paradigms 16.06.08



“If the power to do hard work is not talent, it 
is the best possible substitute for it”

Image: http://popartmachine.com/blog/pop-art-portraits-usa-presidents-washington-to-obama.html
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Expose the process, stop selling magic.

Image: © Sidney Harris - http://www.sciencecartoonsplus.com/gallery/math/index.php
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Jon Kolko on Synthesis



Jon Kolko on Synthesis

“Sensemaking is an 
internal, personal 
process, whereas 
synthesis can be a 
collaborative, 
external process.”

(Kolko, 2011)

(Kolko, 2011, pp 15-16).



Science Method vs Design Method

“For science, the process and 
method are everything. 

In design practice, results are 
seen to be what count and often 
speak for themselves in the 
designed artefacts. Process is 
simply a means to an end.”



For most scientists, research is science, 
scientific practice is research. 

Image: http://www.flickr.com/photos/49503126065@N01/2271657367/
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Service Design and World Peace

“Service design, interaction 
design, and experience design 
are not about the design of 
physical objects: they require 
minimal skills in drawing, 
knowledge of materials, or 
manufacturing. In their place, 
they require knowledge of the 
social sciences, of story 
construction, of back-stage 
operations, and of interaction”

(Norman, 2010)



Image: http://www.flickr.com/photos/friviere/5376226/

The paradox of interdisciplinarity
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Service Design and World Peace

The Security Needs Assessment Protocol: 
Improving Operational Effectiveness through 
Community Security

Derek B. Miller and Lisa Rudnick

UNIDIR
Designed and printed by the Publishing Service, United Nations, Geneva

GE-08.00757 — April 2008 — 4,730 — UNIDIR/2008/4
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The Security Needs Assessment Protocol project of the United Nations Institute for 
Disarmament Research is working to improve operational effectiveness—meaning the 
impact and sustainable success of any undertaking designed to effect social change in a 
community—in humanitarian, development and security operations by improving the design 
of field-level activities that pertain to community security. 

The project aims to create a systematic and rapid means of assessing local security problems 
as they are understood by community members themselves. This Protocol could be applied 
by interested agencies to conduct cooperative cultural research in the community, and then 
use the knowledge gained to better align resources with local needs.



Service Design and World Peace

“Design is both a social 
process, with implications for 
others who are participants to 
that process, and also brings 
something new into the world 
that may have social force. 
Attending to both matters 
responsibly will be essential as 
the field moves forward.”

– Derek B. Miller, 2010, The Policy Lab/UNIDIR



Service Design and World Peace

“These are real issues that need 
[...] attention by people who are 
committed — professionally – to 
trying to figure out what is wrong 
with their own ideas, and not what 
is right about them. Designers are 
worryingly not involved in that 
process. Design is trying to prove 
itself, rather than disprove itself. It 
is the latter, though, that will serve 
the social good.”

– Derek B. Miller, 2010, The Policy Lab/UNIDIR



          andrew.polaine[at]hslu.ch        @apolaine

Thank You!
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FED_Microsite_v1.1
Homepage

1. Mission Statement Banner
Short info about FED - click for more 
information, links to About page. 

2. Utility Links
Subscription links via RSS/Mail, Twitter
Contact e-mail
Language switch [Note: we may need to 
do this on an article by article basis too]

3. CC header images & text
Size permitting, an image plus a text title
for each cc. Click goes straight to CC 
homepage. [Maybe, short text descriptor 
underneath?]

4. CC Project Updates
Each project has a blog, so this could 
either be recent, selective blog posts 
piped through from the project page, or 
most recent project descriptions. 
Headlines and thumbnails are links. 

5. Project/News Blog posts
As project blog posts age, they just 
become text headlines with short 
descriptors. News/Events items can go 
here too. Headlines are links to article.

6. More links
Each descriptor is truncated and has a 
"more..." link to main article. Project titles 
and image thumbnails are also links. 

7. Footer
Footer contains impressum, map and 
possible non-project specific links like 
jobs, etc.

[Note: Legal info from HSLU required?]

Notes continued+- + F&E Design

Home        Centres    Projects    People    Publications   News   Contact

FED MASTHEAD
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas laoreet mauris quis 
enim malesuada elementum. Vestibulum et dui massa, sed consectetur neque. 

Impressum l Map | Jobs

Visual 
Narrative

Explanations 
& Services

Products 
& Textiles

Design & 
Management

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

search

1

2

3

4

5

6

7

DE | EN

Project Updates

From the Blogs

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

NOTES

Title: FED_Microsite_v1.1   |  Creator: Andy Polaine  |  Modified: Mon May 16 2011  |  Page 1/14

FED_Microsite_v1.1
Homepage

1. Mission Statement Banner
Short info about FED - click for more 
information, links to About page. 

2. Utility Links
Subscription links via RSS/Mail, Twitter
Contact e-mail
Language switch [Note: we may need to 
do this on an article by article basis too]

3. CC header images & text
Size permitting, an image plus a text title
for each cc. Click goes straight to CC 
homepage. [Maybe, short text descriptor 
underneath?]

4. CC Project Updates
Each project has a blog, so this could 
either be recent, selective blog posts 
piped through from the project page, or 
most recent project descriptions. 
Headlines and thumbnails are links. 

5. Project/News Blog posts
As project blog posts age, they just 
become text headlines with short 
descriptors. News/Events items can go 
here too. Headlines are links to article.

6. More links
Each descriptor is truncated and has a 
"more..." link to main article. Project titles 
and image thumbnails are also links. 

7. Footer
Footer contains impressum, map and 
possible non-project specific links like 
jobs, etc.

[Note: Legal info from HSLU required?]

Notes continued+- + F&E Design

Home        Centres    Projects    People    Publications   News   Contact

FED MASTHEAD
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas laoreet mauris quis 
enim malesuada elementum. Vestibulum et dui massa, sed consectetur neque. 

Impressum l Map | Jobs

Visual 
Narrative

Explanations 
& Services

Products 
& Textiles

Design & 
Management

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

POST TITLE
Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

more... 

search

1

2

3

4

5

6

7

DE | EN

Project Updates

From the Blogs

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

PROJECT NAME
POST TITLE
Lorem ipsum dolor sit 
amet, consectetur 
adipiscing elit.  

more... 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Maecenas laoreet 

NOTES

mailto:andy@polaine.com
mailto:andy@polaine.com

