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www.ThelLocalMethod.com

What You Need To Know!


http://www.TheLocalMethod.com
http://www.TheLocalMethod.com

Personal vs. Business Pages

Create a personal profile (account)

Sign Up
It's free ang always wil| be.
First Name- r
Last Name- |
YOUI’ Email: F
Re-enter Email: |
New Passworg: ﬁ

| am: SelectSex: —
f book Birthday: Month: a

v Day: a

Year: a

v

Why do | need to Provide my birthday?

By clicking Sign Up, YOu agree to oy Terms and
that yoy have re
m
ebook.co
www.fac

ad our Data Use Policy, including
our Cookie Use.

o |

Create 3 Page for celebrity, band or business.


http://www.Facebook.com
http://www.Facebook.com

Create Your Business Page

e O O Like Your Favorite 7;_[;;,;5

& [ https://www.facebook.com/pages

Search for people, places and things Q

facebook




Create Your Business Page

" @

Local Business or Place Company, Organization or Brand or Product
Institution

(\

Artist, Band or Public Figure Entertainment Cause or Community




Create Your Business Page

Local Business or Place
Join your customers on Facebook.

' Choose a category vl

Business or Place Name

Street Address

City/State

Zip Code
Company, Organization i

Ph e
one Institution

|_J 1 agree to Facebook Pages Terms

)



Ch-ch-ch-changes

What has Facebook done?
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The Big Changes

* Image-centric layout
* Timeline structure (reverse chronological)
 New administrative controls and views



The Big Changes

Greater focus on users’ friend activity vis a vis your page
 More prominent About section

More controls on how posts are displayed

No more default landing page tabs ®



What Are The Specific Changes?

Highlight posts
Admin Panel
Activity Log
Milestones

Cover photo

Views and Apps
Friend activity
Pinned posts

Star and hide posts



Are There New Capabilities?

YES!

New reporting/management features in Admin Panel and Activity Log
Pin, star and highlight posts

Add milestones

Friend activity



Cover Photo

This is the new cover
photo area

Starbucks o Like | | Message # ~
28,998,315 likes - 339,272 talking about this - 4,516,022 were here

289m [l K ©

About Photos Likes Starbucks Card International

Food/Beverages
We are the premier roaster and retailer of specialty
coffee in the world since 1971.




Views and Apps

This is the new views

and apps area
Starbucks

28,998,315 likes - 339,272 talking about this - 4,516,022 were here

«728.9m .j fﬁ =

About Photos Likes Starbucks Card International

Food/Beverages
We are the premier roaster and retailer of specialty
coffee in the world since 1971.




Friend Activity

Starbucks Slike | | &~

We ars the premier rosster and retaler of specisky coffes

In the world 2nce 1971, " 28'7m This is the new friend

"o S ) activity area

bl Post % Photo 41 Friends

r » — [p— - ]
WA A0 i

£ Starbucks



Pinned Posts

=) Status Photo =- Ask Question [ Milestog

This is where you would

' Write something... pin a post

30 seconds ago @

Pin to Top

Having fun testing out the new Timelif g Change Date...

Like - Comment - Share @ Hide from Page

Delete Post. .



Star and Hide Posts

This is where you star
and hide a post

photo. *

Add Location...

the Hide from Timeline

Delete Post...
rre

» m

Report/Mark as Spam...

el like.



Highlight Posts

ﬁ ‘Starbucks Timeline ¥+ Now ¥ Highlights + ‘

This is what a

1 o . )
ke Comment - Share —— highlighted post looks
o 8,542 people like this. Ii ke

LJ View all 503 comments

Write a comment...

2008
2006
@ Starbucks

¥ Monday @ 2004
2003
Hey look, coffee cherries! 2001
| > 1| | 2000
it : / , || | 1998

wt QQ.\ L
R 1997

N

1996
1995
1992
1991
1988
1987
1984
1983
1982

Opened

Like - Comment - Share [ 459

3 15,415 people like this

L3 View all 649 comments

Write a comment...



Admin Panel

Admin Panel

Manage + Build Audience + Help v  Hide

Notifications See Al Messages
. [ e e ] Y . whe like your link on w's wal.

29 minutes ago

" Wkes your ink.
& TTOES OO0
- s Ses your Ink.
On yreanesgay

See Al Insights See Al Page tips
- Bl Your Posts Bl Taking About This [l Reach

e oo
Sy ¢ e

".I%

NO new messages.

vinen you get a new
message, it will appear right
here. To turn messages off,
unchedk the box next to the
Messages opbon in your

admin settings.

Next

Discover resources and
tips

Chick the Edit Page button
above and viat the
Resources tab for tips on
connecting with fans.



Activity Log

facebook

PCW | PCWorld Business Center Activity Log ~ 2012 ~ |

February 2012
Today
10:41am  &]] PCWorld Business Center shared a link. h Windows 8 Consun
Visual Tour
www.pcworld.com
"Windows 8 is on its way. Gel
here."
Yesterday
12:30pm  &]] PCWorld Business Center shared a link. &) Mobile Linux: It's N
Anymore
wwiw.pcworld.com
"Linux in the palm of your har
February 27

9 650 Successful Sh:
L 8 Implementations —
Decade of EPC Grol

11:07pm  &J] EPC Group.net posted a link to PCWorld Business Center's Wall.




Milestones

This is what a milestone
looks like

[ ike

% \Starbucks Timeline ¥+ Now ¥ Highlig

I Now
@ Starbucks shared a link. : @ Starbucks e
» March 1 % » February 29 @
H 2012
You asked us to bring Tribute Blend back, and so we did! Is it your birthday today? We'd like to wish you a very Happy 2011
It's available in stores on March 6th, but you can buy online Leap Day Birthday! See you in another 4 years. 2010
today! 2009
Like - Comment - Share 192
3 ) Starbucks Tribute Blend® oo
' . T
_” www.starbucksstore.com &) 9,480 people like this. 2006
View all 425 comments
A spicy and full-bodied coffee with berry and # 2004
dark cherry notes. Write a comment... 2003
2001
————
2000
Like - Comment - Share B 259 “ Starbucks 1998
February 28 @
&9 4,493 people like this. 1997
7 View all 371 comments The view from above. e
1995
Write a comment...
1992
1991

1988



Take Note!

 Page tabs—no more default landing page!
* Width change: 520 pixels > 810 pixels
* Prohibited: cover photos with calls to action, arrows, etc.



Page Tabs R.I.P.

 Page tabs—no more default landing page!

dC€D00

m Facebook helps you connect and share with the people in your life.
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Wider Pages

* Width change: 520 pixels - 810 pixels

520px Wide

E wal

] 1nfo

42 Home

Photos

g Discussions

Events
House Rules

%R Video

More ~

About

Read the House Rules:
http: //CokeURL.com/muwx

31,043,410

people like this

Create a Page
Add to my page's favourites
Subscribe via RSS

Coca-Cola

Food/Beverages

aLike Coke? There's a button for that!

years

LN

(N

e Twitter

Fan Highlights

g

Thanks for the
clinking, drinking,
and aah-ing with
us for 125 years.

810px Wide

[

ARCTIC HOMEw~

Tegether with World Wildlife
Fund, we're working to create
a safe haven for the polar
bear— an Arctic refuge. Please
join us by making a donation
and help us spread the word
so the polar bear always has
a place to call home.

The Page Creators

P e a™n -




Cover Photo Restrictions

* Prohibited: cover photos with calls to action, arrows, etc.

e Like Message # v

about this - 4,530,747 were here

s .. e e



But why?

UNDERSTANDING TIMELINE



Improved user experience



Gives brands, companies and organizations new ways to connect and engage
with fans



$64,000 Question...

HOW WILL THIS CHANGE IMPACT MY BUSINESSES?



How Does This Impact Businesses With Existing Pages?

 Time to optimize for new layout (art & copy)
 Ongoing maximization for image-centric layout
* Monitoring of friend activity becomes more important



How Does This Impact Businesses Without Pages?

* No excuses—it’s time to get involved!



Making The Switch

HOW CAN I GET THE MOST OUT OF THE TIMELINE
LAYOUT?



Think Visual




Remember: Apps Are The New Tabs

tarbucks EXd

—_r A

EVerages

FoQa/t

We are the premier roaster and retailer of spedalty coffee f' ’ P
in the world since 1971. ’ ‘ \'3
About Photos Likes Starbucks Card International

AN




Rock The New Milestone Feature

' Tom Edwards Find Friends

. BlackFin360 Timeline + Now ~ Highlights ~ Admin Panel
Q& Lo niacsinigg | row
\g 3
Facebook Brand Page Timeline Launch

jay

Today, Facebook changed the game by launching Timeline for Brand Pages and BlackfIin360 comverted

Event Facebook Brand Page Timeline Launch
Location 30,000 ft in the air

when 2012 ¥ Fedbruary | 29 ~J

Story Today, Facebook changed the game
by launching Timeline for Brand
u Pages and Backfin360 converted.

l Hide from News Feed b!

- & B [ cance

strategy http: /Bty /WiyJMIT Rttp //BR. Iy =xCZID8
Linkedin Launches Company Follow Button m S brands pushing the envelope in gaming
bitly < (single page view) - MediaComnectioncom



Star/Highlight Your Best Posts

@ ‘Starbucks Timeline ¥+ Now ¥ Highlights + ‘ ‘ ) Like ‘ Create a Page

[~ === I Now

Like - Comment - Share 1,551 February

2012

Y 8,542 people like this.
2011

ILJ View all 503 comments

2010

Write a comment... 2009

2008

2006

Starbucks

ﬁ Monday @ 2004

2003
Hey look, coffee cherries! 2001
2000
1998
1997
1996
1995
1992
1991
1988
1987
1984
1983
1982

Opened

Like - Comment - Share [ 459

Y 15,415 people like this.

L) View all 649 comments

Write a comment...



onitor Friend Activity Closely

This is the new

activity area

PCW | PCWorld Business Center Activity Log ~ 2012 ~ |

B2 CENTER

ary 2012
&]] PCWorld Business Center shared a link. Y Windows 8 Consun
Visual Tour
www.pcworld.com
"Windows 8 is on its way. Gel
here."
day
&]] PCWorld Business Center shared a link. &Y T Mobile Linux: It's N
E‘ oy Anymore
Shrbucks . vevew.peworld.com
"Linux in the palm of your har
We ars the :‘u.m:v roaster and retaler of specisky coffes This iS the new
In the world snce 1971 L 28' 7m

friend activity area

i EPC Group.net posted a link to PCWorld Business Center's Wall. %/ 650 Successful Sh:
Implementations —

4
Decade of EPC Groi

B rost 1 phote 41 Friends

e 88 adlliSi &
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Dive Into The Admin Panel

Admin Panel

Notifications
- o e and ¥ e like your link or w's wal.

aom
|
g
)

See Al Insights

Bl Your Posts [l Taking About Ths [l Reach

l..l§

_ Y

Manage + Build Audience v Help « Hide

See Al Messages See all

vinen you getane

AMea - s P
iessages opton N y

admin settings.

See Al Page tips Next

Discover resources and




Cover Photos: Know the Rules!

1. Price or purchase information, such as "40% off" or "Download it on socialmusic.com";

2. Contact information such as a website address, email, mailing address, or information
that should go in your Page's "About" section;

3. References to Facebook features or actions, such as "Like" or "Share" or an arrow
pointing from the cover photo to any of these features; or

4. Calls to action, such as "Get it now" or "Tell your friends.”



Overwhelmed?

 Don’t be—you can do it!
| am here to help



I\

Bonus Topics

Sharing is caring. - pictures, pictures, pictures

Engagement - ask questions, ask people to click “like” if they agree
Facebook Resources - www.ThelLocalMethod.com/mari

Free Training - Facebook Advantage - signup at www.TheLocalMethod.com


http://www.TheLocal
http://www.TheLocal

Questions?



http://www.TheLocalMethod.com
http://www.TheLocalMethod.com

Webinar Offer

Review of your Facebook Business Page

Written Report with steps to take

1/2 recorded Skype consultation to optimize your Facebook Page
A “plug” on my Podcast - (listened to in 25+ Countries)

Only 5 people at a time
Email: albert@thelocalmethod.com

Subject: Facebook for Business V S 9 7 ;**"‘ Se,
tﬂ'



mailto:albert@thelocalmethod.com
mailto:albert@thelocalmethod.com

