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stand out on the Web: Essentials for a Great Site

Dustin Hartzler

Twitter Hashtag: #YVWVE
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v My Name is Dustin Hartzler
v Full-time WordPress developer and podcaster

v | study the website industry
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v I'm going to assume that you already have a website
v I’'m going to assume that you know how to make changes

v Some things you might need a developer to help you with

v Tons of great actionable information is coming up NOW!

WEBSITE
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ARE YOU READY?

| 4\ :WEBSITE
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v #| Priority for Every Website Owner
v Website Structure

v Necessary Pages

v Immediately Remove Items

i “ S\WEBSITE
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What Do You Want Visitors to Do?

v This should be the Number #I priority to think about when
developing / redesigning your website
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Pick One Thing
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Hmk 3 Law

T =b«logy(n + 1)

v The time it takes for a person to make a decision as a result of the
number of possible choices.
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<> Home About» CustomerService» DataForm Contact Bilog

PAYMENT

866.758.8646 800.454.3158

" Get Started Now I

Accept Credif Cards ' '
Online =

Do you need a reliable payment processing gateway for your ‘-) " \ ‘
website? Are you tired of overpaying for transactions fees? If
an eCommerce website is part of your business, then give us a
call today to discuss our online payment processing and to find B —=

out if we can save you money on your... e

Industries » Services »

Equipment »

The MPS Difference » Videos In The News Core Values

Accept Credit Cards on Your Phone

Make a sale anywhere when you
accept credit cards on the spot with a
credit card swiper for your
smartphone — iPhone, Android,
Blackberry — and more. Are you the
type...

Bank Loan Alternatives

Are you looking for alternative ways
to fund your business, finance
expansion or to make payroll? If you

are a small business in need of cash,

or if you have cash flow problems,...

We have the LOWEST Rates

The Right Equipment
Md:yﬂ:m

From wireless credit card terminals
to credit card swipers that plug into
your smartphone, we can provide
you with the best, most up-to-date
equipment...

Sign Me Up!

Get Started Today with
Solutions from MPS

Are you looking to save money on
credit card transactions? Do you
need to accept payments with your
smartphone? Did you just get hit with

some unexpected...

Free Equipment

WEBSITE
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Helping Merchants Make the Right Choices

Tom’s Tips: Integrity in the Merchant
Services Account Industry

Recently, | spoke to a group of college students at Wright State University about integrity in the business world. | shared
my real-life experiences with them, and explained how taking the high road, the honest road, the road to integrity, has paid
off. | explained to them that it's not always easy. Many times, the easy thing to do would be the wrong,...

Get up and running Quickly
with a FREE terminal!!!
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Sign up right now for email updates and get two free ebooks:

Build your business by sharing what you know

com

BLOG CONSULTING AND SERVICES NEWSLETTER CONTACT

RECENT ARTICLES

The Simple Route to
Generating Sales Leads with
Your Business Website

One thing all businesses have in
common, large or small, is they all
have to generate sales leads. If you
are not generating sales, well, ...
Read More *

How to Use Your Website to
Get Clients Offline and Into
Your Office

How do you use the web to gain
face to face clients? It's a question
| get asked a lot, and it is a growing
part of the world of ... Read

More *

How to Make Your Site the
Destination for Your Market

Why do you blog? Is it for traffic
and attention? If you blog to get
more visibility, then you have a lot
of company. One of the major ...
Read More -

How to Improve Your Website
Trust Factor

Is your website harming the trust
and credibility of your business?
Are people worried or put off when
they visit you online? Could your ...
Read More *

SIGN UP RIGHT NOW FOR

EMAIL UPDATES
and get these

TWO FREE EBOOKS

CREATING KILLER AUTHORITY ALLIANCES
FLAGSHIP CONTENT A guide to arranging enjoyable

How to write stand-out, valuable ~ and profitable joint ventures, how
material that gets you noticed, we all need the help of other
builds positive word of mouth, people, and everyone has

and grows your audience. something to offer.

Just enter your primary email address in the
form below and hit the button!

Enter Your Email Address

3 readers
EY FEEDEURNER

Email Address Sign Up!

Hi, I'm Chris Garrett: |

work with business

owners and

entrepreneurs to help
them build lasting and profitable
relationships with audiences who
grow to know, like and trust them
Read more *

GROW YOUR AUTHORITY

JAuthority)Blogger;

Start growing your brand, audience
trust and profit, right now!

POWERED BY GENESIS

TAKE WORDPRESS
FURTHER

POWERED BY
@« synthesis
WORDPRESS HOSTING




FOoUS - Example s e o g > i

Altec Lansing Octiv Duo Speaker System for iPod & iPhone Kodak 14MP
w/ 2x iPod/iPhone Charging Docks, Aux Input & Remote! AT

Save 61%

List Price 9999
Savings $70.00 (71%) Ensemble Gift
rice: $29.99 Set

KLINE Flat

This deal ends in: Iron

15:08:53 | sweon 5 =

EiLike 368k

g+ 3.1k Harvest a
Pearl Kit

Save 96%

Acer
Computer

Save 77%

@ Never Miss Another Deal!
Click here to sign up for our Newsletter
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Home About Resources Products Contact
Engineer
Helping YOU to create a high quality website. Let's Talk
A=) N v Yo |
O] £]in|NEV] i |
\
N 20 Jun Themes, WordPress | one response Claim Your FREE eBook Now...
“ ’r ] TOP 10 WORDPRESS PLUGINS ‘ U
N : &
kN 081 — Change the Background of Your WordPress Entor Your Email n
! . Address & Instantly )
i Site Receive... |
!
! « »
Podcast: Play v Window [ The Top Ten WordPress Plugins
Download (Length: 20:28 — 19.0MB) eBook... fo discover the best plugins to take ‘
e — ii your site to the next level! ‘
Announcements )
WordPress 3.4 is out Get Yours Now with Instant Access! .
- Integrated with Twitter to embed tweets Email /
- You can preview changes before they go...
First Name
13 Jun Custom, WordPress | 2 responses
e
-
S
=2
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Home About Resources Products Contact

Engineer

Become an insider and get exclusive deals + free eBook!

No Spam. Not Ever. We Hate it Too! ‘v '
!

& 04 JUI Plugins, WordPress | 0 responses Free WordPress Webinar (Rl
‘ Stand out on the Web: 1

083 — Introducing the WordPress WP App Store Essentials for a Great Site

July 6th 2012, 10AM EST

‘ ’ You will learn:

WP App St01 | Podeast: Play in new window How to create a clean looking site
Y] To k focused site
| C (Duratlon 27 24 — 25.3MB) Learn which pages are essential

sl themes and plu om 1op bean
drectty from your WordPress dashtoard

Announcements
WordPress Webinar on Friday, July 6th at 10am EST S|gn Up Today!
I’m going to be speaking at WordCamp Columbus on Sunday July 15th

On July 5th, I’m... Limited Seating Available. Don't Delay
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What's my Focus Now?

Engineer:

‘ WEBSITE

Frlday JuIy 6, 1



v Website Structure

" @\ :\WEBSITE
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I]untM ke Me Think

v When designing your website, you job is to get rid of the question
marks
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amaz‘gull Dustin's Amazon.com Today's Deals GiftCards Help The All-New Kindle Family: from $79

—iciem- - Hello, Dustin 0 Wish
Department v Seach B Your Account v -\.-.,Cart v List v

| K M1 A T K  Flights Hotels Cars Deals More i Login MyTrips $USDZE -
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SIGN UP

NOW/!

Sign Up Now!

It's Free

‘ WEBSITE
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FIND ADEALER ESPANOL .""]".
Jeep VEHICLES  SHOPPINGTOOLS  CAPABILITY  JEEP,LIFE OWNERS e BUILD

W I]un’t ead, WeScan ~ mwrw— ©

1. Click and hold box I'll.ll'llb'-'? 1tos '-']»-l t your

S~ " Q .= - o e e N " ] v -m\h 3
How MuCH _ N s s R A, llE‘FOMlMITED]TIME

SHOPPING TOOLS FIND A DEALER ? - @ @ ' ™ COMMERCIALS
" NEW INVENTORY

Friday, July 6, 12

Enter Zip Code,City,
Search by: or Dealership name:

Zip Code

Select a State:

o

If vou are a member of the LJ.¢ . edecutive, or a dipln:-rnat Ii'.'irug
side the U.S., click here for special options.,

WEBSITE

Engineer:

SEARCH FOR A DEALER

FORALIMITEDTIME  Jeep ;| 8 ATs=
SIGN&DRIVE = cvsracziheg®

CAPABILITY

R S GRS
g -
)= Jeep & .
a X SUMMER CLEARANCE EVENT
Y NO MONTHLY PAYMENTS FOR 90 DAYS*

JEEP ENTHUSIASTS

SUPPORT
@ uconnect
((Siriusxm))

FOLLOWUS
€ Bluetooth

H Facet
3 Twitter
N Google+
= YouTube

@ Filickr
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h|te Spac

v Don’t try to jam everything down a customer’s throat

v White Space is Good

v What is the Number #| website used in the World?
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+Dustin Search Images Mail Documents Calendar Sites Groups Contacts More -~

dustin@hartzlerdm.com n + Share ‘ v

Google »

Google Search I'm Feeling Lucky

@ :\WEBSITE

Engineer:

Friday, July 6, 12




Y U5 oA B
IR BV L

I]u Yuu Need Muhne Slte?

, | ! I

v Look at the design of your site through the eyes of your viewers

WEBSITE
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v Are you learning anything yet? Say yes in the chat box!
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v Necessary Pages

" @\ :\WEBSITE
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v Home (that should be obvious)
v About

v Contact

v Archived Blog Posts

1 M )WEBSITE
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Home  About  Services Blog Contact
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Hume Page

v Purpose of the page:
v Get email sign ups, Facebook Likes, +1’s

v Second goal - easy navigation

Engineer:
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Ahnt Page i

v Second most visited page
v If you are running a business, also create a “Meet the Team™ page

v Have fun with this page, show people your personality
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* Mbout Page

v Picture of You

v Show how your site / blog will
help them

v Tell how often you show up on
your blog

v Have a subscribe button
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v List top posts
v Biography Information

v Contact Information




HI, MY NAME IS ANDREW REIFMAN

I'm a graphic designer living in Washington, D.C. I like to make cool and creative designs,
regardless of what medium I'm working in.

FACTS ABOUT ME

o Iam a dual citizen of the USA and Brazil (don't let the pale skin fool you).
Aside from design, my other job is shooting pool.
The amount of random movie knowledge I have would scare you.
To this day, I still buy music on CDs and have never bought an mp3.
I have been told that [ have a sweet tooth for chocolate similar to a girl's.

My love for steak will never allow me to become a vegetarian.

SKILL SET BECOME MY BFF

L, 90"

T 50' M E n n
s B

I  60%

LT 55/ DOWNLOAD MY CV

LEVEL OF SKILL (MEASURED IN AWESOME)

6

| g \WEBSITE

Engineer:
YRV Y RV 11 N Sl AT T
\ ! Wiy | - " 140000
Friday, July 6, 12




ppROcH  WORK

INFOENGENW ORKS COM

ALEX RUBIN THE TEAM

ALEX RUBIN
ANDREW MAIER

h ll % | CARLSMITH ‘
e My Story FRED BOVLE
I backed into my web career following the footsteps of my older
brother Dan. Over the past 10 years I've had wonderful opportunities GREG AKER r
| to work with major companies developing web applications and
processes. I'm still searching for my place but problem solving, JEFF CROFT
refining and communicating with clients are my strengths. KATY GARRISON
0Odd Job
Sweeping the floors once a week at a local mom & pop hardware

store at age eight. MARY MCDONALD

LORI AVERITT

On The Nightstand RACHEL GERTZ

The dreaded alarm clock, an iPad and, when there's time, my iPhone

charging. RUSSEL QUADROS

Craziest Hobby TRAVIS GERTZ
I'm an a cappella singer! More specifically, a singer of four-part

barbershop harmony. I've sung barbershop for the past 22 years,

winning state championships and conducting a state championship

chorus. I'm currently singing in a quartet that travels the United

States and direct the highest nationally ranked youth barbershop

chorus based in South Florida.

Greatest Accomplishment
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Guntact Page i

v Give your readers and opportunity to contact you
v Put every type of account you know how to use

v Contact Page Items:

Frlday July6 12 |

Engineer:
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v Email v Web Contact Form
v Phone v Live Chat

v Address v Interactive Map

v" Hours of Operation v Social Media



bontact Page - Examples s T

NOSOTROS Let’s work together!

We’re a friendly bunch and we’d love to help you with your

project. Simply fill out the form below and we’ll get in touch.

WANT TO SAY HELLO?

If you have a comment or questions or If
you just want to say Hello, you can write
us at hello@nosotroshq.com

Full Name:
REQUEST FOR PROPOSAL

E-mail Address:
In order for us to accurately quote your
project, we need as much information Company:
and details as possible.

Once we received your Request for Phone:

Proposal we'll evaluate your project
needs and we'll get back to you within 2- poviacdioss:
3 business days with the appraisal.

: s Wi ppral Type of Project?:

Message:

DEAR TWITTER OFFICE HOURS MAILING ADDRESS

Finally! Our copy of )
Monday through Friday 13430 SW 131st Street

@smashingmag #3 is here! :D & % .
8:30am — 5:30pm ATN: Suite 122480

http/A.co/3kG28vx2 3 ™ Miami, FL
: -Mon Jun 11 14:57:06 +0000 PAR TWITTER Right now the time is 16:47:37 33186¥

2012 ~ ' ‘
3 UTC/GMT -3 hours +1 786 245 8124
:: @NOSOTROSHQ ON TWITTER >
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elcome aboard! Behi e scenes What we do best Proud to show you wal We'd love to talk!

INTERACTIVE MEDIA

Drena

| Map | Satelite | Terrain

Zoerselbos = Einhoven

TELEPHONE +32 (0)3 345 46 47

EMAIL info@digiti.be
TWITTER @Digiti

ADDRESS Digiti bvba
Rodendijk 60
B-2980 Zoersel |
Antwerp - Belgium

92 The local time is 20:46
We are chilling...

READY TO GET STARTED? WE ARE! FINANCIAL INFO

B.T.W.-B.E.-0876.774.981
Name *

Dexia 778-5999639-50
IBAN BEB6 7785 9996 3950
BIC GKCCBEBB

Email *

Subject *

Message *

i\ 3\VEBSITE
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' Bﬂntact Page Example o dlglt@lweawrse . bout ' bl rtfoli tact :|
! '1

@) REACH US |
Please use the contact form on Digital Base BVBA Name
the right side if you have any
questions or requests, Broekstraat 36 l
concerning our services. SOLLsuen Email
Belgium
We will respond to vyour [
message within 24 hours. Tel +32 (0)16 36 00 36
Fax +32 (0)16 36 00 39 Message
Below you can find a quick Email info@digitalbase.eu

roadmap to get to our office.
TVA BE-0866.257.609

BANK 001-4305561-01 (Fortis)
IBAN BE43 0014 3055 6101
BIC GEBABEEB Send

Ostaijenlaan

!
\ )

4 WEBSITE
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rchived Blog Posts

‘ 5as Popular Posts
v Make it easy for people to find your old writing. e feworine most e

HTML

Thank you for tuning in to another
episode of Your Website Engineer...

Today's discussion is about two
different eCommerce plugins for
WordPress. The...

e WP Touch - WordPress plugin that
- makes your site automatically mobile
>O_ - Works best...

Engineer:
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Archived Blog Posts - Examples [

Archives

Moving on to Tumblr

Rethinking the Address Bar UX with Chrome

Hello, Indie Labs

Design is a Drug

Engineer:

. S
3 une 23 Why Good Type Matters, FontConf 2010 Presentation
> June 16 Trial by Fire
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1-10 OF 355 IN ALL WRITINGS 10 Writings | View By
1-10 OF 355 IN ALL WRITINGS

) Meet the 10K ApaI't Winners @ OPINION

by Nishant Kothary on Oct 13, 2011 in News

' Meet the 10K Apart Winners °

" by Nishant Kothary on Oct 13, 2011 in News

Two months ago, we announced the second 10K Apart contest — The

Responsive Edition — in partnership with our friends at An Event Apart. }
Today, after much deliberating, we are proud to announce the very

deserving, incredibly inspiring, and mind-numbingly clever winners.

10K Apart: The Responsive Edition -
by Nishant Kothary on Aug 2, 2011 in News

Check them out on the 10K site. To give you a little background, Read
More...

Down With O.P.C. = OPINION

by Karsten Januszewski on Jul 22, 2011 in Development

10K Apart: The Responsive Edition

by Nishant Kothary on Aug 2, 2011 in News

Content Strategy in the Fortune 500 *

by Nicole Jones on Jul 6, 2011
Last year, in partnership with An Event Apart, we debuted the 10K

Apart Contest. The challenge was simple: build the best application you

can with no more than 10K of code. If our analytics are telling the truth,

the 10K was a smash hit. The contest reaped 367 entries in less than a
month. And Read More...

' That’s How Our Love Must Be, IE6 °

by Nishant Kothary on Jun 23, 2011 in Web Culture

i\ \VEBSITE
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v Immediately Remove ltems

" @\ 3\WEBSITE

Engineer:

Friday, July 6, 12



i ,; ; :: | -"'-'.,‘!,; ~. ‘,.-q];’lg , , ' A 'l h' B \( A TV I(
‘N h I\ '\" A "'- ~, YW é.‘ h ]

uu"‘ Mt )

Ie[hately Remuve Items

v ltems that should be removed on most sites

M WEBSITE
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Negative Social Proof

h v Everyone love the share buttons, but don’t display the information
until you start getting a lot of shares

1 0 2 1

W Tweet | SBuffer] ElLike [ +1 Sharo

WEDNESDAY, JUL

SVV E B S IT E YES, YOU CAN STAY ON TOP
S OF E-MAIL
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R LT A R | |
i % N BIAR A U R

Friday, July 6, 12




BT ¢ T R T U R

Social Prufile Buttons

v Remove buttons from above the fold content
v | like them in the footer

v Also, when people sign up for my newsletter, | include the images
there
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Floating Buttons

i v Get rid of the buttons that cover
i up part of your mobile site

Subscribe by RSS

Subscr 220

W Tweet

36

‘= Buffer|

suomit

reddit

Y % ...

3

1tsch

e Marketing:
Id's Most
Small
Marketing
?nd Edition.

rral Engine -
1 Your

to Market

y John

Mm-S

Yt LRV .
';’* :,‘"’ol
(28 ailf

. : L 3
] ‘, LW 7 8 ! A
ill. & SHLE sk A i i

i
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v We talked about white space before

SWEBSITE
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v Do not take people to different website

v If you must, open up a new tab
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Sldebar

064 — WordPress Redirects for Affiliates and MultiSite

« >

v Get rid of the bazillion widgets
L you are using |

J \ ‘
i AL
Archives ' 1
\ ;

v Don’t let the widgets go longer
than your content (on average)

Categories Latest Tweets Testimonials

4 3\WEBSITE
: : Engineer:
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Marketing is a system - 7 Steps
to Marketing Success

Grab this free eBook and start viewing your marketing in

an entirely different light. Get more sales, more leads and

more control over your marketing. Thousands of small
business owners are taking their businesses to new
heights due to this simple shift in thinking.

Grab your free report
Start building your marketing
system today!

First Name

Sign-up!
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Marketing is a system - 7 Steps
to Marketing Success

Grab this free eBook and start viewing your marketing in

an entirely different light. Get more sales, more leads and

more control over your marketing. Thousands of small
business owners are taking their businesses to new
heights due to this simple shift in thinking.

Grab your free report
Start building your marketing
system today!

Sign-up!
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Actinn tems i

v Determine Focus of Your Website

v Revise your website structure
v Update / Add Necessary Pages

v Remove the “Immediately Remove” items

| @i \WEBSITE
| >_ l'#
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Any Questions?

Engineer:
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588 You Next Time!

v Upcoming Webinar ldeas:
v How to Properly Secure your WordPress site
Y Insider’s Guide to a Responsive Website

v What do you want to learn!?
Email: Dustin@ YourWebsiteEngineer.com

i a WEBSITE

Engineer:
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